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Three Easy Ways Get Started
Each building managed by Unico Power has a unique web page dedicated to its EV 
charging information.  To find your building’s web page, you can use the options below.

Check your inbox for the 
welcome email

Sign in the Parkade

Activating and Charging

The Unico Power App is available in the Apple 
App Store or the Google Play Store.

You can also use any web browser any time and 
use the link: app.unicopower.com.

1. Download the Unico Power App
Create a sign-in with Google, Facebook or Apple.

3. Linking your Account

Private EVSE 

Poster with QR code
(near elevator/concierge)

2. Create your Account

Shared EVSE

We always recommend linking your account 
using the serial number (SN) of the EV charger.

Aprisa Charger Maquina Charger

Step 1: Serial Number (SN)

Step 2: Link my Account

Step 1: Enter Sign-up Code 

Step 2: Link my Account 

OR

3a. Private vs. Shared Registration

After signing up, register your EV charger: After signing up, you should be brought to the 
registration page (pictured below).

http://app.unicopower.com
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Common EV Charger Statuses

UNAVAILABLE

The “unavailable” screen means that your EV 
charger is currently Disabled and needs to be 
Enabled to provide charge.

● This is a security feature to ensure that 
your registered account is the only one 
that can control your EV charger.

AVAILABLE

The “available” screen means that your EV 
charger has been Enabled and is ready to 
provide charge. All you need to is plug into 
your EV and charging will begin.

4. Entering Billing / Payment Information

Aprisa Chargers

Once you’ve linked your Account to your EV charger, the last step to complete registration for your 
account will be to enter your billing & payment information on your account.
Once your Billing & Payment Information has been entered & verified, 
you will be redirected to a new page on your account.

● Shared customers will first see the “Select a charging station” 
page. Once a Shared charging station is selected, you will see 
the “Charger Status” page without the option to have the 
“charger always enabled”

● Private/dedicated customers will see the “Charger Status” 
page with the option to have the “charger always enabled”

Shared/Visitor Charging Customers

Private/Dedicated Charging Customers

Serio Chargers Maquina Chargers

Ready

The “Ready” screen on your EV charger 
means that it has been Enabled and is ready 
to provide charge. All you need to is plug into 
your EV and charging will begin.

Disabled

The “Disabled” screen means that your EV 
charger is currently unavailable/disabled and 
needs to be enabled to provide charge.

● This is a security feature to ensure that 
your registered account is the only one 
that can control your EV charger.

Charge LED

Yellow/amber: Means the EV charger is 
Unavailable/disabled and needs to be 
enabled through the App.

Not illuminated: Means the EV charger has 
the “Charger always enabled” setting turned 
ON.

Solid blue: An EV is connected

Flashing green: An EV is charging.

Solid green: A charge session has ended.

SUSPD EV

Suspended EV will show during a charging 
session when the EV has asked for charging 
to be suspended.

● Normally occurs when the charge 
limit set in the EV has been 
reached.  

Connected

The “Connected” screen on your EV charger 
means your it has been Enabled and the EV 
is plugged-in.

CHARGING

The “charging” screen means that the EV 
charger is plugged-in and charging. The 
LED should change to a Blue colour.


