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Three Easy Ways Get Started

Each building managed by Unico Power has a unique web page dedicated to its EV
charging information. To find your building’'s web page, you can use the options below.

Hi_____ Residents,

Congratulations on becoming proud owners of EV chargers at your building! We are excited for you to begin using your EV chargers and are following up to ensure that you have all the
information you need for a seamless charging experience.

To support you further, Unico Power will be responsible for the monitoring and intelligent management of the electric vehicle chargers and we have created a custom web landing page
specifically for your building.

« This page includes important information about charging fees, activation procedures, future installation inquiries, and more.
« You can access the landing page at https://www.unicopower.com/buildings/

« Alternatively, you can also contact us directly through the App by using/clicking on the “Contact Unico Power” button. Our team will be here to assist you and ensure that your
charging needs are met.

Thank you once again for choosing to be part of our EV charging community at_ . Happy Charging!

Kind regards,

Support Team

Unico Power Corporation
support@unicopower.com

Check your inbox for the
welcome email

Discover How This
Building Has Made
EV Charging EASY
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Learn About

EV Charging in
this Building

Add an EV Charger to your Stall
Activate your Existing Charger

Learn about Cost Savings of EV Charging

SCAN THE QR CODE or visit

Sign in the Parkade

Poster with QR code
(near elevator/concierge)

Activating and Charging

1. Download the Unico Power App //})

The Unico Power App is available in the Apple
App Store or the Google Play Store.

You can also use any web browser any time and
use the link: app.unicopower.com.

2. Create your Account

Create a sign-in with Google, Facebook or Apple.
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3. Linking your Account

After signing up, register your EV charger:

Please enter the serial number (SN) for a charging station that you plan to use, or the sign-up
code if provided.

The serial number is on a label on the charging station (usually on the lower left side), and is a series of 12-17
characters to the right of "SN" (mostly in the format 3UP0-1-1234-12345). For shared stations, any serial number|
of a shared station will also allow use of the other shared stations in the building, or you may use a sign-up code

from your building's landing page. For private stations, if you received a sign-up code, you must use that code
instead of the serial number.

If you cannot find the serial number or sign-up code, please click Contact Unico Power below and send us the
building's address and the parking stall level/number.

3a. Private vs. Shared Registration

After signing up, you should be brought to the
registration page (pictured below).

Private EVSE
Step 1: Serial Number (SN)

OR

Shared EVSE
Step 1: Enter Sign-up Code

If you cannot find the serial number or sign-up code, please click Contact Unico Power below and send us the
building's address and the parking stallevel/number.

3UP0-1-2345-67890

or (for shared charging stations)

start typing address (no apartment numbers)

We always recommend linking your account
using the serial number (SN) of the EV charger.

FUPO-XXXXXXXHKXX

Bk

Aprisa Charger Maquina Charger

f you cannot find the serial number or sign-up code, please click Contact Unico Power below and send us the
ouildings address and the parking salllevel/number.

STATION

or (for shared charging stations):

start typing address (no apartment numbers)

Step 2: Link my Account

Step 2: Link my Account

[We found a charging station

Building.
Charger Location: P1 Stall 11
Charger Name:

Phase1(EPS )

Phase 1 EVSE 03 (P15-11)
MaxCurent: 324

Available You can clim this staton
f any of this is incorrect, please click Contact Unico Power below.

[You will be charged fees determined by your building management, along with a flat monthly system
[management fee by Unico Power while the account is configured and active (please see next page for details). It
is possible to deactivate your account to avoid paying fla fees during prolonged periods when you do not need
charging.

By clicking the Link button below, you declare that (1) you to use the indicated

[We Tounda building with shared charging

grants you access at the following building
Buiding ®@s )
Street Adress: 70 Assembly Way

Postal Code: on3
[You will be able to charge at any shared station there (one session at a time, started through this app). You will
[be charged for any usage occurring between activation and deactivation (automatic shortly after unplugging).
according to the rate determined by the buiding
[You will be charged fees determi
[management fee by Unico Power

by your building management, along with a flat monthly system
e the account is configured and active (please see next page for details). It
is possible to deactivate your account to avoid paying flat fees during prolonged periods when you do not need
charging.

(2) Unico Power may require evidence of this authority (a document, signage, etc.) in the event of a dispute, and
(3) false registration constitutes fraud.

Link button below, you declare that (1) you are authorized to use the indicated charging station(s),
(2) Unico Power may require evidence of this authority (a document, signage, etc.) in the event of a dispute, and
(3) false registration constitutes fraud.

[ ——



http://app.unicopower.com
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4. Entering Billing / Payment Information

Once you've linked your Account to your EV charger, the last step to complete registration for your
account will be to enter your billing & payment information on your account.

Once your Billing & Payment Information has been entered & verified,
you will be redirected to a new page on your account.
. Shared customers will first see the “Select a charging station”
page. Once a Shared charging station is selected, you will see
the “Charger Status” page without the option to have the

“charger always enabled”

. Private/dedicated customers will see the “Charger Status”
page with the option to have the “charger always enabled”

Shared/Visitor Charging Customers

Select a charging station

£+ Account Settings

information).

$ Billing Information

Postl code

v v

g

Your account can use the shared charging stations at (Bcs
station that was not alfeady activated by someone else and shows an Activate button. We recommend plugging your EV in

before actvating, because any charging station that has been activated for at least five minutes will be disabled again i the
system detects that no EV s plugged n. The account that begins a charging session can track or manage it progress, and
will b billed during the next month for the electricity that was used during the session.

Cerebro™ Power Management: EV Charging

).listed below. You can enable charging on any

Location Name Status  Activate

P1 Stall 102/103 EVSEOT (P15102/103)  disabled

disabled

P1 Stall 104/105 EVSE 02 (P15-104/105)

P1 Stall 106/107 EVSE 03 (P1 5106/107)

P1 Stall 108/109 EVSE 04 (P15108/109)

1fyou have any problems activating your desired charger, please use the Urgent Support button on the Help page.

tipe, a PCI-compliant payment processor, never by Unico.

Private/Dedicated Charging Customers

Charger Status

Cerebro™ Power Management: EV Charging

= (Viewing charger:

You can change this:

EVSE 68 (P1S-680 )
Status: unavailable (disabled) as of 1/ /2025, 11:05 AM.

The control system is set to: block charging until enabled

Always allow charging Allow for one session

Charging Speed
The charger last measured a current of 0 A. At the reported voltage of
208V, the charging power was 0.0 kW.

The charger is offering up to 0 A (which may vary 7 - 32 A while

charging).

Technical problems? Have questions or
feedback?

Contact Unico Power

3 [ You have 1 / 3 boost tokens for speeding up charging this month.

Common EV Charger Statuses

Aprisa Chargers
UNAVAILABLE

The “unavailable” screen means that your EV
charger is currently Disabled and needs to be
Enabled to provide charge.
. This is a security feature to ensure that
your registered account is the only one
that can control your EV charger.

AVAILABLE

The “available” screen means that your EV
charger has been Enabled and is ready to
provide charge. All you need to is plug into
your EV and charging will begin.

CHARGING

The “charging” screen means that the EV
charger is plugged-in and charging. The
LED should change to a Blue colour.

SUSPD EV

Suspended EV will show during a charging
session when the EV has asked for charging
to be suspended.
. Normally occurs when the charge
limit set in the EV has been
reached.

Serio Chargers
Disabled

The “Disabled” screen means that your EV
charger is currently unavailable/disabled and
needs to be enabled to provide charge.
. This is a security feature to ensure that
your registered account is the only one
that can control your EV charger.

Ready

The “Ready” screen on your EV charger
means that it has been Enabled and is ready
to provide charge. All you need to is plug into
your EV and charging will begin.

Connected

The “Connected” screen on your EV charger
means your it has been Enabled and the EV
is plugged-in.

Maquina Chargers
Charge LED

Means the EV charger is
Unavailable/disabled and needs to be
enabled through the App.

Not illuminated: Means the EV charger has
the “Charger always enabled” setting turned
ON.

Solid blue: An EV is connected

Flashing green: An EV is charging.

Solid green: A charge session has ended.

Maquina




